MYBJNYHBINA AOFOBOP-OPEPTA TOO “SOS KIDS”

(oanee - NcnonHutenb)

Hactoawas nybnnynas odpepra (ganee — Odeprta), apnaerca [JoroBopoM, 3aK/IFOYEHHBIM MeX Ay
McnonHutenem 1 nonb3oBaTenieM ycnyr - pnsanyeckum nnuom (ganee - 3akas4vuk), KOTopbiv onpegenset
ycrnoBuma npmobpeTeHns n okazaHuaA ycryr ¢ UCnosb3oBaHMeM pecypcoB VicnonHurtens.

1. OBLWKME NMONOXEHNA

1.1. McnonHutens nybnunkyet HacTosALwyto OdepTy ¢ npeanoXXeHmneM B agpec GU3NYECKnX u
HPUANYECKNX NNL, B COOTBETCTBUMK cO CT.395, 396 1 447 lNpaxxpgaHcKkoro kogekca Pecnybnukun KasaxctaH
(oanee - TK PK).

1.2. Hactosauwasa OdepTa, kak 1 ntobon [Jorosop, onpeaensaeT CyLLECTBEHHbIE YC/OBUA
B3amMoaencTemna mexxay VicnonHutenem n 3akazvymkom (NMUom akuentoaBwnm Odepty).

1.3. HacTtoawasa OdepTta 3aknrovaerca mexay MicnonHnteneM n 3akazumkoM B MOMEHT opopMIeHUsa
3aKa3a Ha OKa3aHue yCnyr.

1.4. OdepTa MoXKeT 6bITb NPUHATA THOObIM GUINYECKMUM UTN KOPUONYECKUM NTULLOM Ha TEPPUTOPUM
Pecnybnunkun KazaxcTtaH, MMelOLW MM HaMepeHne 3akasaTb (MpnobpecTtn) ycnyrmn, okasbiBaeMblie
McnonHutenem B COOTBETCTBUM C NEPEYHEM YCNyr, yKa3aHHbIX Ha canTe soskids24.com

1.5. 3aka3umk 6e30roBopoYUHO NPMHMUMAET BCe YCI0BMA, coaep kalumeca B odbepTe B LE/IOM (T.€. B
nosHoM o6beMe n 6e3 NCKTKYEHUI).

1.6. B cnyuae npuHatna ycnosuim Hactoawen OdepTol, pnsnyeckoe nauv ropugmyeckoe nnuo,
CTaHOBMUTCA 3aKa34MKOM.

1.7. AKuenToM sBnaeTca nonydeHme VicnonHutenem coobLleHua o HaMepeHn GU3nyeckoro nnu
FOPUANYECKOrOo LA 3aKal3aTb YC/YrM Ha YCIoBUSAX, NPeaoXKeHHbIX HacToswen OdepTon.

1.8. OdepTa, BCe UBMEHEHUSA, MPUNOXEHUNA K HEN, a TaK>Xe BCA AoNoNHuTenbHaa nHpopmaumsa ob
ycnyrax icnonHutena onybnmnkoBaHbl Ha canTe soskids24.com

2. CTATYC CAUTA UCMOJTHUTENA

2.1. CanTt aBnaetca co6CTBEHHOCTbIO MIcnonHUTeNns U npegHa3HayeH 414 opraHnsauum
AVCTaHUMOHHOro crnocoba npoaax<un yciyr nocpeacTBOM CETU MHTEPHET.

2.2. Mponseepa akuent OdepThi (T.€. onnaty opopMIeHHOro Ha cante MicnonHutena 3akasa),
3aKasumK MonyymnT ycryrm Ha ycnoBusax 1 B nopaake, onpeaeneHHoM [1loroBoOpoM Ha okalaHue ycnyr
McnonHutena, pasMellleHHOro Ha canTe soskids24.com

2.3. MicnonHutenb He HeceT OTBETCTBEHHOCTU 3a coAep KaHMe U A0CTOBEPHOCTb MHGOPMaLMH,
npeaocTtaBneHHoM 3aka3zumkoM npu obopMneHnn 3akasa Ha camte MicnonHutens.

3. CTATYC 3AKA3YNKA



3.1. 3aKa3umnK HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NPeaocTaB/eHHOM Npu 0GOPMIEHNN
3aka3a MHdopMauun, 1 ee YNCTOTY OT NPETEH3NN TPETbUX NNLL.

3.2. 3akasuuk noaTeep>KaaeT CBOe cornacume ¢ ycrioBMAMM, yCTaHOBNEHHbIMU HacToAlen OdepTon,
nyTeM NpoCTaBNEeHUA OTMETKM B rpade «Ycnoeusa [Joroeopa MHOK MPOYnUTaHbl MO/THOCTLIO, BCE YC/I0BUA
[loroBopa MHe NoHATHbI, CO BCEMK ycnoBuamMmM [lorosopa a cornaceH» npu odbopMreHnn 3akasa.

3.3. NHdopmMaumsa, npegoctaBneHHaa 3akasumkomM, ABASETC KOHPpuaeHUManbHoW. 3akasuuk,
npenocTaBnAs CBOU NepcoHasnbHble AaHHble, 3apPerMcTPMPOBAaBLLMNCH HA CalTe UK 3aMofHEHUW 3asBKMN
[aeT CBOMMM OENCTBUAMIK cornacme Ha o6paboTky ero nepcoHanbHbIX AaHHbIX B LLENAX UCTOTHEHNSA
Nnonb30BaTe/IbCKOro cornawieHua. lcnonHntenb ncnonb3yeT MHGopMauuto o 3akazuymke
NCKNIOUNTENBHO B LEenax GyHKUMOHMpoBaHMA VicnonHutena (oTnpaBreHne yBeaoMeHnsa 3aka3umkom o
BbIMO/IHEHMM 3aKa3a U T.4.) U B cny4asx, ykasaHHbIx B HacToAawen Odepre.

3.4. Ycnyrmn npnobpetatotca 3aka3unmkoM UCKIKYUTENBHO ANA INYHbIX, CEMENHbIX, AOMALLUHUX HY>XX A,
He CBA3aHHbIX C OCYLLIECTB/IEHMEM NpPeanpUHMUMaTeIbCKoON AeATenbHOCTU. Micnonb3oBaHue canTa
(pecypca) UcnonHuTens ana npocMoTpa 1 Bbibopa ycnyr, a Tak xe A1 opopMieHna 3aKka3a ABNseTcs
ana 3akasuymka 6e3Bo3Me3gHbIM.

4. MPEOMET O®EPTHI

4.1. McnonHuTenb, Ha OCHOBaHMKM 3aKa30B 3aka3uuka, NpoaaeT NnocneaHeMy yCyru B COOTBETCTBUM
C YCNOBUSIMU 1 MO LIEHaM, YCTaHOBNEHHbIM VicnonHuTenem Ha cante.

4.2, OkasaHue ycnyr 3aka3aHHbIX U onadeHHbIX 3aKa3umMKoM, OcyLLeCTBAsAeTca icnonHutenem nnm
TPETBUMU NTNLLAMU, NPUBIEYEHHbIMM IcMoNHUTENEM ANA MCNO/THEHUA CBOMX 06A3aTeNbCTB.

4.3. K oTHOoWweHnAM Mexxay 3akazunkoM n MicnonHutenem npmMeHarotca nonoxeHua MK PK, 3PK «O
3awnTe npae noTpebutenen», a Takxke NHble HOpMaTUBHbIE NPaBoBble akTbl Pecnybnukun KazaxcraH,
perynupyrowine ykasaHHble B HacToAalen OdepTte npaa 1 06a3aHHOCTM CTOPOH.

4.4, dunsnyeckoe NN LPUANYECKOE NNLLO CUMTAETCA NPUHABLLUKMM Bce ycnoBuna OdepTbl (akLEenT) U
NPUNOXKEHUI K HEM B NOTHOM 06beMe N 6e3 NCKTFOYEHUN C MOMEHTa NoslydeHmsa MicnonHntenem
coobueHnAa o HamepeHnn 3akaszumka 3akasaTb YCNYyrn Ha yCNoBUAX, NpeanoxXeHHbix MicnonHutenem. B
cnyyae akuenta OdepTbl GNU3NUYECKOE NN KOPULANYECKOE NNLO CUMTAETCA 3aK/THOUMBLLUNM C
McnonHutenem [JoroBop okaszaHuA ycnyr n npnmobpeTaet ctatyc 3akaszumka.

5. NMOPAOOK 3AK/TIOHYEHMA AOTOBOPA KYTAN-TNTPOOAXN

5.1. 3aka3uunk MoxxeT opOpMUTb 3aKa3 caMoCcToATeENbHO Ha canTe VicnonHutena, nnbo yepes
cneymanucta MicnonHutens no tenedoHy, ykazaHHOMY Ha calnTe, Ha ycnoBusax [loroBopa okasaHus
ycnyr.

5.2. Mpwn opopMneHnm 3akasa Ha cante MicnonHutena, 3aka3umk 06a3aH NpenocTaBUTb crieaytoLmne
OaHHblE:

®.1.0., MNH (ana ¢mandeckux nuu) unum nonHoe HamMmeHosaHue, bHH (ana ropmnaonyveckux nuuy)

5.3. BoneunsbaBneHue 3akasumka ocyLLLECTBNSAETCA NOCPEACTBOM BHECEHUS NOCNEeAHUM
COOTBETCTBYHLLUMX AaHHbIX B pOpMy 3aKka3a Ha canTte McnonHutensa, nMbo nogaven 3asBku Yepes



cneunanuncta lcnonHmnTenAa ¢ Mcnonb3oBaHMeM MHPOPMAaLMOHHO-TENEKOMMYHMKALMOHHbIX CPeACTB
WKW MO 3/1EKTPOHHOM nouTe (e-mail).

5.4. NcnonHutenb He peaakTupyet MHGopMaLmio 0 3akasumke.

5.5. [na nonyyeHunsa 6yMa>kHoro skaemnnsapa [Joroeopa okasaHusa ycnyr, 3aka3umk otnpasnaer
3aABKY NO 3/1EKTPOHHOM NnoyTe UM MHbIM cnocoboM, cornacoBaHHbLIM CO cneunanucTtoM McnonHntena
no tenedoHy, ykazaHHOMY Ha canTe VicnonHurtens.

6. MHO®OPMALINA O TOBAPE

6.1. NHbopmaumna o6 ycnyrax MicnonHuTtena, npeaoctaBnatoTca K nokasy Ha canTte MicnonHurtens
yepes rpapuyeckmne n3obparkeHns n MHopmaumio, aensaoLmMeca cobcTBeHHOCTbIO MicnonHuTens.

6.2. Kaxxgoe rpadpumueckoe nsobpaxkeHne, CoOnpoBoXK4aeTca TEKCTOBOW MHPOpMaLMEN C
HanMeHOoBaHMEM, LLEHOW U ONNCAHUEM YCIYT.

6.3. Bce nHdopmMaumMoHHbIe MaTepuarnsl, NpeacTaB/ieHHble Ha canTe VicnonHutena, HOCAT
CNpaBOYHbIN XapaKTep 1 HE MOTYT B NO/THON Mepe NepegaBatb MHGOPMaL MO O CBONCTBAX U
xapakTepuctukax ycnyr. B cnyyae BO3HMKHOBEHMA y 3aKka3umka BONPOCOB, KacatoLMXCA CBONCTB U
XapakTepUCTUK ycnyr, 3akasumk AosmkeH nepeq odopMneHMeM 3akasa obpaTuUTbCa K Cneymanncty
McnonHutena no tenedoHaM yka3aHHbIM Ha caunTe.

6.4. Mo npocbbe 3aka3umka cneumannct MicnonHutensa o6a3aH npegocTaBuTb (Mo TeniepoHy nn
nocpeacTBOM 3/1EKTPOHHOM NOYUTbI) MPOYYyHo MHPOPMaLUIO, HEOO6X0ANMYHO 1 AOCTATOUHYHO, C TOUKU
3peHuna 3akasz4mka, 4na NPUHATUA UM PELLEHMSA O 3aKase YCyr.

7. MNMOPAOOK NMPUOBPETEHNA (SAKA3A) YCIYT

7.1. 3akasuunk BnpaBe opopMUTb 3aKa3 Ha Ntob0oI U3 BUOOB YCNYr, NPeaocTaBeHHbIX Ha canTe
Mcnonuutena. Ka)kabin BUA ycnyru MoxeT 6biTb 3aka3aH B 1to6oM KonmnuecTse. VicknroveHmnsa na
yKa3aHHOro npasuia ykasaHbl B ONMCaHUKM KaXka0ro Buaa ycnyr.

7.2. 3aka3 MoXeT 6bITb 0popMieH 3aka3vunMKoM No TenedoHam, ykasaHHbIM Ha canTe, niam opopMneH
CaMOCTOATE/IbHO Ha canTe.

7.3. Mocne opopmneHmns 3akaza MicnonHntenb noaTeepykaaeT 3aka3 3akasumka nyTeM oTrnpaBieHus
Ha e-mail 3akasumnka nHpopMaLuIo, MOATBEPXKAAIOLLYIO MPUHATUE 3aKasa, C YKa3zaHMEM HaMMeHOBaH A,
BMOa N XapaKTePUCTUK YCNYT C yKa3aHneM o6LLelr CyMMbl 3akasa unu cneumanuct MicnonHutens
cBA3bIBaeTcA ¢ 3aKa3uMKOM Mo TenedoHy A4 yTOYHEHUA HEOOXOANMbIX XapaKTepPUCTUK YCyT.

7.4. Mpn HEBO3MOXXHOCTM OKa3aHuA ycnyru, npeactaBieHHon Ha canTte MicnonHutens, cneymanuct
nocnenHero 06a3aH NOCTaBUTb B U3BECTHOCTb 06 3TOM 3aka3uunka (no TenedoHy nnmn nocpeacTsom
3/1EKTPOHHOWM MOYThI).

7.5. Cpok okasaHusa ycnyru yctaHaesnmBaetca no cornaweHuno CToOpoH U/nunuv onpegensaeTca
[loroBopoM 06 okazaHuK ycnyr, pa3MeLL,eHHOM Ha canTte icnonHutens.

8. LEHAYC/IYT



8.1. LleHa ykasaHHaA Ha canTe cnonHuTens ykadaHa B TeHre Pecnybnmukum KazaxctaH.

8.2. YKazaHHaA Ha canTe LeHa MOXeT 6biTb U3MeHeHa icrnonHuTenem B OAHOCTOPOHHEM MOpAAKe,
npm 3TOM LLEHa Ha 3aKa3aHHble 1 on1a4vyeHHble 3aka3umkom ycnyrm USMEHEHUIO HE NOANEXUT.

8.3. CtoumMocTb ycnyr, NpegocTaBniseMblix 3aka3yvmKy Npu Ux 3akase Ha canTe MicnonHutena ykasaHa
B pa3gene «Onnara».

9. ONNATAYCIYT

9.1. Cnocobbl 1 mopaaok onnatbl ykazaHbl Ha canTe B pasaene «Onnata». Npn HeobxognmMocTu
Nops 40K 1 YCNOBUA ON/aThl 3aka3a oroBapmBaroTca 3aka3umkoM co cneunannctom McnonHutens.

9.2. Mpwn HannuHoW dopmMe onnaTbl 3aka3umk 06a3aH ynnatute VicnonHutento LeHy 3akasa B MOMEHT
BbICTaB/IEHMA N Nepefaum 3aka3umKy cUeTa Ha onaaTy yCcnyr, nyTeM nepegaydun geHer npeacrtaBUTeNto
NcnonHutens.

9.3. OnnaTa 6€3HannYHbIM pacyeToM NPOMU3BOAMNTCA COrMacHO 0POPMIEHHOMY CUETY B TeveHue 3
(Tpéx) paboumx AHeNM c gaTbl BbICTAaBNEHMSA Takoro cyéTa. [locne noctynneHna AeHEXHbIX CPeACTB Ha
cuet icnonHutensa, cneymannct VicnonHutena cornacoebiBaeT ¢ 3aKa34ynMKOM CPOKW OKa3aHUA YCyr.
Mpwn 6e3HannuHoOM GpopMe onnatbl 06A3aHHOCTb 3aKka3umKa No ynnaaTte LieHbl 3aKka3a cHMUTaeTcs
MCNOMTHEHHOW C MOMEHTAa 3a4Y1C/IeHNA COOTBETCTBYHOLLMX OEHEXHbIX CPEACTB HA pacUYeTHbIN CYeT,
yKasaHHbI MicnonHuTenem.

9.4. 3akasuuk onnavmBaet 3akas ntobbiM cnocoboM, AOCTyNHbIM Ha canTe MicnonHutena.

9.5. PacueTbl CTOpOH Npu onnate 3akasa ocyLecTBnAtTcA B TeHre Pecnybnuku KazaxcTtaH.

10.BO3BPAT TOBAPA

10.1. 3akasuuk BnpaBe 0TKal3aTbCA OT YC/yr B MOPAAKE N Ha YCNOBUAX, NpeaycMoTpeHHbIx 3PK «O
3awmTe npae notpebutenen PK».

10.2. 3akas34yuk He BrpaBe 0TKa3aTbCA OT YC/YT BbINOMHEHHbIX (OKa3aHHbIX) Hagexawmm o6pas3om.

10.3. Tlpu oTkase 3akasumka ot ycnyr MicnonHutenb Bo3epawliaeT 3akas3umky CyMMy, yrnaavyeHHyo
McnonHuntenem B COOTBETCTBMM C 4OTOBOPOM, 3@ UCK/HOUYEHMEM pacxonos McnonHuTtens.

11. OTBETCTBEHHOCTb CTOPOH
11.1.  CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMMN C 3aKOHoAaTebecTBOM PK.

11.2.  WcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a yLlep6, NpUYNHEHHbIN 3aKa3uunKy BCrieaAcTBMe
HeHaanexxallero MUCNoNb30BaHMS UM Pe3ynbTaToB YC/yr, 3aKa3aHHbIX Ha canTe MicnonHuTtens.

11.3. CTOopOHbI 0cBOBOXAAOTCA OT OTBETCTBEHHOCTM 38 HEUCMNO/IHEHWE UW HEHagexXallge
ncnonHeHme obsazarenbcts No OpepTe Ha BpeMaA aencTBUsa 06CToATENBCTB HENPEOA0/TMMOM CUNbI.

12. NMPOYUE YCJTOBUA



12.1. K oTHolwleHusaM Mexxay 3aka3unmkoM n MicnonHmnTteneM NnpnuMeHsATCA HOPMbI, oNpeaeneHHble
3aKoHogaTenbcTBOM Pecnybnukmn KasaxcrtaH.

12.2. Tpu HeobxoanmocTn MicnonHmntenb n 3aka3umk BnpaBe B 1to6oe BpeMa 0poOpMNTb A0rOBOP
okazaHuA ycnyr B popMe NMCbMEHHOI0 ABYXCTOPOHHErO cornalleHnsa, He NPOTUBOPEeYaLLLEero
nono>XkeHmaAM HacToALen OdepThbl.

12.3. B cnyuyae BO3HMKHOBEHMA BOMPOCOB W MPETEH3UM CO CTOPOHLI 3aKa3umka, NoCneaHNIn OONKEH
obpatntbea K MicnonHuTtento no agpecy MectoHaxoxaeHus MicnonHutensa r.Kokwetay ynmua Anbkes
MaprynaHa 17 , w/unun no agpecy 3NeKTPOHHOM nouTkl: soskids@yandex.kz, n/vnn no HomMepy TenedpoHa:
+7 7475777403, B TOM YKncne onpeaeneHHbiM Ha canTe MicnonHutens.

12.4. HacTtoauwaa OdepTa BCTynaeT B CU/Y C AaTbl €€ akLenTa 3aka3vynkoM 1 AencTByeT 40 NOHOro
ncnonHeHma obasatenbctB CTOpOHaAMM NO HEN.

12.5. Bce cnopbl M pa3Hornacus, BO3HukatroLwme npu ncnonHeHnm CtopoHamm o6a3aTenbCcTB No
HacToAwen OdepTe, peLuatoTca NyTeM NPOBEeAEHMNA NepPeroBopoB, a B C/lydae HEBO3MOXXHOCTU NX
yperynmpoBaHua NocpencTBoM neperosopos, CTOpOHblI UMeHT NpaBo 06paTnTbCcA 3a pa3peLleHmneM
Taknx cnopos B cyaebHble opraHbl pecnybnukm KazaxctaH no MecTy HaxoXxaeHua MicnonHutens.

12.6. WcnonHutenb octaBnaeT 3a coboi NpaBo pacLUMpATb U cokpallaTb obLiee NpeanoXxeHune ycnyr
Ha caiTe, perynnpoBaTtb A4OCTYN K 3aka3e Ntobbix yCnyr, a Takxke NpnocTaHaBNMBaTh UM NpekpaLLlaTtb
npopaxxy nobbiX ycryr no cBoeMy CO6CTBEHHOMY YCMOTPEHUIO.

13. AOPEC N PEKBN3NTbI UCTO/THUTEA
HavmeHoBaHue:

TOO “ SOS Kids”

KOpunauueckum agpec:

r. Kokwertay, ynmua Anbkea MaprynaHa 17
BNH 260240000851

p/c B TeHre: MNK: KZ70551C600001615899
B 6aHke: Freedom Bank Kazakhstan

BUK: BUK: KSNVKZKA

BVH 6aHka: 090740019001



